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Abstract. The Financial Services Authority (OJK) states there are at least four 
FKDOOHQJHV�IDFHG�E\�WKH�,VODPLF�¿QDQFH�LQGXVWU\�LQ�,QGRQHVLD��RQH�RI�WKH�ELJJHVW�
challenges is the limited Human Resources (HR). This study will create a strategy 
IRU� XQLYHUVLWLHV� LQ� IXO¿OOLQJ� +XPDQ� 5HVRXUFHV� QHHGV�� HVSHFLDOO\� LQ� WKH� ,VODPLF�
Finance Industry using the ANP method. Based on the results of interviews with 
VHYHQ�H[SHUWV��LW�VKRZV�WKDW�WKH�DVSHFW�RI�WKH�¿HOG�RI�Fiqh Muamalah�LV�D�SULRULW\�
for HR needs in Islamic Financial Institutions. Therefore, the main strategy in 
PHHWLQJ�KXPDQ�UHVRXUFHV�IROORZLQJ�WKH�QHHGV�RI�WKH�,VODPLF�¿QDQFH�LQGXVWU\�LV�WKH�
GHYHORSPHQW�RI�D�FXUULFXOXP�WKDW�LV�FRQWLQXRXVO\�XSGDWHG��HVSHFLDOO\�LQ�WKH�¿HOG�RI�
VFLHQWL¿F�VWXGLHV�RI�¿TK�PXDPDODK�ZKHUH�XQLYHUVLWLHV�SUHSDUH�KXPDQ�UHVRXUFHV�E\�
LQFUHDVLQJ�FRRSHUDWLRQ�ZLWK�WKH�,VODPLF�¿QDQFH�LQGXVWU\�WR�FRQGXFW�MRLQW�UHVHDUFK�
DQG�LPSURYH�LQWHUQVKLS�SURJUDPV�IRU�VWXGHQWV��$V�LW�LV�D�ZRUN�RI�UHVHDUFKHUV�IURP�
WKH�6KDULD�HFRQRPLFV�VWXG\�SURJUDP��LW�LV�KRSHG�WKDW�WKLV�UHVHDUFK�ZLOO�EHFRPH�D�
UHFRPPHQGDWLRQ� IRU�%07� WR� LQFUHDVH� LWV� UROH� LQ� WKH�ZRUOG�RI� WKH� ,VODPLF�¿QDQFH�
LQGXVWU\��HVSHFLDOO\�LQ�LPSURYLQJ�PLFURHFRQRPLFV�

.H\ZRUGV��VWUDWHJ\��KXPDQ�UHVRXUFHV��VKDULD�¿QDQFLDO�LQGXVWU\

Introduction
7KH�GHYHORSPHQW�RI�WKH�EDQNLQJ�ZRUOG�

is getting faster. Information technology has 
JLYHQ� ULVH� WR� YDULRXV� IRUPV� RI� FRPSHWLWLRQ�
WKDW� HYHU\� FRPSDQ\� PXVW� ZLQ� �%RDU��
2002). One of the keys to surviving during 
EXVLQHVV� FRPSHWLWLRQ� LV� WKH� SUHVHQFH� RI�
human resources who have the ability and 
KLJK�OR\DOW\�WR�WKH�FRPSDQ\��6R�IDU��KXPDQ�
resource management has been more 
IRFXVHG�RQ�KRZ�WR�VKDSH�KXPDQ�UHVRXUFHV�
LQWR�FRPSDQ\�DVVHWV� WKDW�FDQ�EH�RSWLPL]HG�
WR� SURYLGH� PD[LPXP� EHQH¿WV� WR� WKH�
FRPSDQ\� �)DKPL���������7R�JHW�RXW�RI� WKLV�
SUREOHP��+5�PDQDJHUV�WU\�WR�IRUPXODWH�+5�
PDQDJHPHQW�WKDW�FDQ�EHQH¿W�WKH�FRPSDQ\��
The need for human resources in the sharia 
¿QDQFLDO� LQGXVWU\�DURXQG�WKH�ZRUOG�UHDFKHV�
DURXQG����WKRXVDQG�SHRSOH��ZKLOH�WKH�QHHG�
for human resources each year averages 
������ SHRSOH�� 7KLV� ZDV� H[SUHVVHG� E\� WKH�
Associate Professor at La Trobe University, 

Ishaq Bhatti. However, in the midst of these 
encouraging statistics, the sharia banking 
ZRUOG�LV�VWLOO�HQWDQJOHG�ZLWK�FOLFKp�SUREOHPV�
related to human resources.

 The Financial Services Authority 
�2-.�� H[SODLQHG� WKDW� WKHUH� DUH� DW� OHDVW�
4 (four) challenges faced by the sharia 
¿QDQFLDO�LQGXVWU\�LQ�,QGRQHVLD��RQH�RI�ZKLFK�
is the limited human resources (HR). OJK 
H[SODLQHG� WKDW� WKHUH� ZHUH� OLPLWHG� KXPDQ�
UHVRXUFHV� LQ� WKH� VKDULD� ¿QDQFLDO� LQGXVWU\�
EHFDXVH� RQO\� D� IHZ� SHRSOH� XQGHUVWRRG� WKH�
SULQFLSOHV� RI� VKDULD� ¿QDQFH�� ,Q� DGGLWLRQ��
some of the human resources in the 
,VODPLF� ¿QDQFLDO� LQGXVWU\� FRPH� IURP� WKH�
FRQYHQWLRQDO�¿QDQFLDO� LQGXVWU\��$V�PDQ\�DV�
��� SHUFHQW� RI� KXPDQ� UHVRXUFHV� LQ� VKDULD�
¿QDQFLDO�LQVWLWXWLRQV�FRPH�IURP�FRQYHQWLRQDO�
¿QDQFLDO�LQVWLWXWLRQV��5RGOLDK��������

� 7KH� PRVW� EDVLF� SUREOHP� RI� ,VODPLF�
banking human resources is that there is 
QR� V\QFKURQL]DWLRQ� EHWZHHQ� WKH� VXSSO\�
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and demand for human resources in sharia 
banking in Indonesia (Sakhowi & Chalimah, 
�������9DULRXV�VKDULD�EDQNLQJ�VWXG\�SURJUDPV�
that are increasingly mushrooming at some 
national universities do not guarantee the 
availability of quality sharia banking human 
resources.

� 7KLV� UHVHDUFK� ZLOO� PDS� RXW� WKH�
SUREOHPV� DQG� SULRULW\� VROXWLRQV� IRU� +5�
SUREOHPV��HVSHFLDOO\�LQ�,VODPLF�%DQNLQJ�XVLQJ�
the Analytical Networking Process (ANP) 
method. The ANP model is an unstructured 
SUREOHP�VROYLQJ� PHWKRG� WKDW� UHTXLUHV�
GHSHQGHQFH� RQ� WKH� UHODWLRQVKLS� EHWZHHQ�
LWV�HOHPHQWV��$13�ZDV�GHYHORSHG�IURP�$+3�
(Analytical Hierarchy Process), which is a 
UHODWLRQVKLS� EDVHG� RQ� WKH� LQWHUGHSHQGHQFH�
RI� VHYHUDO� FRPSRQHQWV�� 7KH� $13� UHVHDUFK�
VWHS� KDV� WKH� IHZHVW� DVVXPSWLRQV� EHFDXVH�
the model in the ANP is in accordance with 
the existing reality, which is taken from the 
RSLQLRQV� DQG� LGHDV� RI� UHODWHG� H[SHUWV� DQG�
SUDFWLWLRQHUV�

 In the literature review that has been 
GRQH��VHYHUDO�MRXUQDO�DUWLFOHV�UHVHDUFK�,VODPLF�
+XPDQ�&DSLWDO� RU� ,VODPLF�+XPDQ�5HVRXUFH�
0DQDJHPHQW��RQH�RI�ZKLFK� LV� �+XGD�HW�DO���
2014), which researches Priority Solutions 
and Problems in Zakat Management with 
ANP Method resulted in the conclusion 
that the most reliable institution in solving 
]DNDW� PDQDJHPHQW� SUREOHPV� LV� 23=� DQG�
WKH�SULRULW\�RI� WKH� UHJXODWRU¶V� VROXWLRQ� LV� WR�
KDVWHQ�WKH�$PLO�FHUWL¿FDWLRQ�

 Study research conducted by 
�,EUDKLP�HW�DO���������GLVFXVVHV�WKH�SULRULW\�
needs for HR recruitment in Sharia Financial 
Institutions, namely Human resources who 
understand )LTK�0XDPDODK� then followed by 
WKH�¿HOG�RI�,VODPLF�¿QDQFH�

� ,W� LV� KRSHG� WKDW� WKLV� UHVHDUFK�
will become a reference for universities, 
HVSHFLDOO\� WKH� 6KDULD� (FRQRPLF� /DZ� 6WXG\�
Program (Muamalah) in determining the 
direction of the curriculum so that the 
JUDGXDWHV�SURGXFHG�DUH� LQ�DFFRUGDQFH�ZLWK�
WKH�QHHGV�RI�,VODPLF�+XPDQ�&DSLWDO�,VODPLF�
%DQNLQJ�DQG�ZKR�DUH�FDSDEOH�WR�UHVSRQG�WR�
economics challenges.

� 6HYHUDO� VKDULD� ¿QDQFLDO� LQVWLWXWLRQV�
DUH�RSHUDWLQJ�LQ�,QGRQHVLD�� LQFOXGLQJ�VKDULD�
EDQNLQJ�� VKDULD� FDSLWDO� PDUNHWV�� VKDULD�
LQVXUDQFH��VKDULD�SHQVLRQ�IXQGV��DQG�VKDULD�
SDZQVKRSV�� 3UREOHPV� RI� VKDULD� LQVWLWXWLRQV�
LQ�IDFLQJ�WKH�JOREDO�¿QDQFLDO�V\VWHP�LQFOXGH�
GLIIHUHQWLDWLRQ�RI�¿QDQFLDO�SURGXFWV��DGHTXDWH�
regulation, and human resources (Al Hasan 
& Maulana, 2016).

� )URP� WKRVH� SUREOHPV�� WKH� DXWKRUV�
ZLOO�IRFXV�RQ�SUREOHPV�UHODWHG�WR�LQFUHDVLQJ�
KXPDQ� UHVRXUFHV� LQ� VKDULD� ¿QDQFLDO�
LQVWLWXWLRQV� LQ� ,QGRQHVLD�� DSDUW� IURP� WKH�
IDFW� WKDW� +5� LV� RQH� RI� WKH� SUREOHPV� IDFHG�
E\�,QGRQHVLDQ�VKDULD�¿QDQFLDO�LQVWLWXWLRQV��$O�
Hasan & Maulana, 2016).

 In this case, it must be admitted that 
the quality of Indonesian skilled laborers in 
controlling Indonesian goods, services, and 
FDSLWDO�LV�VWLOO�EHORZ�WKH�WRS�WKUHH�FRXQWULHV��
QDPHO\� 6LQJDSRUH��0DOD\VLD�� DQG� 7KDLODQG��
It is the real challenge that must be faced by 
the Indonesian nation and state (Al Hasan 
	�0DXODQD�� ������� 7KH� SUREOHP� RI� KXPDQ�
UHVRXUFHV� LQ� VKDULD� ¿QDQFLDO� LQVWLWXWLRQV� LV�
not only faced by Indonesia. Almost all of the 
ZRUOG¶V� VKDULD� HFRQRPLHV� KDYH� GHYHORSHG�
TXLWH� UDSLGO\� ZLWKRXW� EHLQJ� PDWFKHG� E\�
WKH� FDSDFLW\� RI� TXDOL¿HG� KXPDQ� UHVRXUFHV��
0DQ\� RI� WKH� FXUUHQW� VKDULD� ¿QDQFLDO� DFWRUV�
DUH� PLJUDQWV� IURP� FRQYHQWLRQDO� ¿QDQFLDO�
institutions (Khan, 2015). 

 Likewise, in Indonesia, the number 
RI�ZHOO�TXDOL¿HG�KXPDQ�UHVRXUFHV�LV�VWLOO�YHU\�
LQVXI¿FLHQW�WR�PHHW�WKH�QHHGV�RI�HYHU\�VKDULD�
¿QDQFLDO� LQVWLWXWLRQ�� +XPDQ� UHVRXUFHV� DUH�
WKH�PDLQ�HOHPHQW� LQ�DQ\�W\SH�RI� LQVWLWXWLRQ�
since the quality human resources will bring 
WKH� UHOHYDQW� LQVWLWXWLRQ� WR� SURJUHVV� DQG�
success. In addition, all activities in this 
world are carried out by human resources. 
No activity can be carried out without 
KXPDQ� UHVRXUFHV� GHVSLWH� WKH� YHU\� UDSLG�
WHFKQRORJLFDO� GHYHORSPHQWV� DW� WKLV� WLPH�
(Maskell & Malmberg, 1999).

� $FFRUGLQJ� WR� 0�� &KROLO� 1D¿V�� WKHUH�
DUH� VHYHUDO� SUREOHPV� IDFHG� E\� VKDULD�
¿QDQFLDO� LQVWLWXWLRQV�� LQFOXGLQJ�D�JDS� LQ�+5�
TXDOL¿FDWLRQ� VWDQGDUGV� EHWZHHQ� FROOHJH�
JUDGXDWHV� ZLWK� WKH� TXDOL¿FDWLRQV� UHTXLUHG�
in sharia banking, conventional banking 
SUDFWLWLRQHUV¶� XQGHUVWDQGLQJ� RI� ,VODPLF�
banking knowledge that is still limited, 
FRRSHUDWLRQ�EHWZHHQ�WKH�ZRUOG�RI�HGXFDWLRQ�
and the banking industry that is still lacking, 
DV� ZHOO� DV� HGXFDWLRQ� DQG� GHYHORSPHQW�
IRU� UHDG\�WR�XVH� EDQNHU� VXSSOLHV� WKDW� LV�
TXLWH� H[SHQVLYH�� +LJKOLJKWLQJ� WKH� UROH� RI�
HGXFDWLRQDO� LQVWLWXWLRQV� LQ� LPSURYLQJ� WKH�
quality of human resources, Kasri in Tahreem 
1RRU� .KDQ� UHYHDOHG� VHYHUDO� SUREOHPV�
IRXQG� LQ� WKH� OHDUQLQJ� SURFHVV�� SUREOHPV� LQ�
teaching resources, availability of textbooks, 
DQG�VWDQGDUGL]DWLRQ�RI� FXUULFXOXP��ZKLFK� LV�
IROORZLQJ�WKH�VKDULD�¿QDQFLDO�LQGXVWU\��.KDQ��
2015).
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Problems related to human resources 
are crucial to be resolved immediately. This 
is because building a credible institution 
UHTXLUHV�D�SURIHVVLRQDO�KXPDQ�ZDUH�JURXS�

,Q� DQ� RUJDQL]DWLRQ�� PDQDJHPHQW� LV�
XQGHUVWRRG�DV�D�SURFHVV�RI�GHWHUPLQLQJ�DQG�
DFKLHYLQJ�JRDOV�WKURXJK�WKH�LPSOHPHQWDWLRQ�
RI� IRXU� EDVLF� IXQFWLRQV�� QDPHO\� SODQQLQJ�
(at-takhthiith��� RUJDQL]LQJ� �at-tanziem), 
directing (actuating��DW�WDQVLLT��� DQG�
controlling (al-muraqabah�� �=DLQXO� $UL¿Q��
2012).

What is meant by human resources 
LV�GH¿QHG�DV�SHRSOH�LQ�DQ�RUJDQL]DWLRQ�ZKR�
FRQWULEXWH� WKRXJKWV� DQG� GR� YDULRXV� W\SHV�
RI� ZRUN� LQ� DFKLHYLQJ� RUJDQL]DWLRQDO� JRDOV�
�6XNLUQR���������&RQFHUQLQJ�VKDULD�¿QDQFLDO�
LQVWLWXWLRQV�� ,PDP� *KD]DOL� H[SODLQHG� WKDW�
human resources are a contribution to 
LQFUHDVLQJ� WKH� FRPSDQ\¶V� PDUNHW� VKDUH� LQ�
DOO�DVSHFWV�DQG�NHHSLQJ�LW�LQ�JRRG�FRQGLWLRQ��
ZKLFK�LV�ZKDW�WKH�FRPSDQ\�ZDQWV�

Thus, what is meant by human 
UHVRXUFH� PDQDJHPHQW� LV� FDUHIXO� SODQQLQJ�
LQ� VXVWDLQDEO\� RUJDQL]LQJ� D� JRDO� WKURXJK�
WKH� SRWHQWLDOV� SRVVHVVHG� E\� KXPDQV� IRU�
the achievement and balance of a goal to 
be achieved, both material and abstract/
immaterial (Al Hasan & Maulana, 2016).

7KHUH� DUH� VHYHUDO� REMHFWLYHV� UHODWHG�
WR� WKH� LPSOHPHQWDWLRQ� RI� KXPDQ� UHVRXUFH�
PDQDJHPHQW�LQ�VKDULD�¿QDQFLDO�LQVWLWXWLRQV��
LQFOXGLQJ�LQFUHDVLQJ�HI¿FLHQF\��HIIHFWLYHQHVV��
DQG� SURGXFWLYLW\�� ORZ� OHYHOV� RI� HPSOR\HH�
WXUQRYHU��DEVHQWHHLVP��DQG�FRPSODLQWV�IURP�
FXVWRPHUV�� KLJK� HPSOR\HH� MRE� VDWLVIDFWLRQ�
DQG�KLJK�VHUYLFH�TXDOLW\��DQG�LQFUHDVLQJ�WKH�
FRPSDQ\¶V� EXVLQHVV�� :LWK� WKH� H[LVWHQFH� RI�
several goals to be achieved through the 
KXPDQ� UHVRXUFH� PDQDJHPHQW� SURFHVV�� LW�
LV� KRSHG� WKDW� WKH� SURFHVV� RI� DFKLHYLQJ� DQ�
RUJDQL]DWLRQ�ZLOO�EH�IDVWHU�DQG�PRUH�HI¿FLHQW�

In Islamic teachings, everything 
must be done neatly, correctly, orderly, and 
UHJXODUO\�� $OO� SURFHVVHV� PXVW� EH� IROORZHG�
SURSHUO\� DQG� FRUUHFWO\�� LW� FDQQRW� EH� GRQH�
FDUHOHVVO\� DV� H[SODLQHG� E\� WKH� 3URSKHW�
0XKDPPDG�LQ�KLV�ZRUGV��=DLQDO�HW�DO��������

³,QGHHG��$OODK�ORYHV�SHRSOH�ZKR�ZKHQ�
WKH\�GR�D� MRE�� LW� LV� GRQH� LQ� ,WTDQ� �SUHFLVH��
directed, clear, and thorough) “. (HR. 
Thabrani).

 What is meant by Itqan is anything 
with a clear direction of work, a solid 
IRXQGDWLRQ�� DQG� D� WUDQVSDUHQW� ZD\� RI�
REWDLQLQJ�LW��+D¿GKXGGLQ���������7KLV�VKRZV�
WKDW� WKH� SURIHVVLRQDO� PDQDJHPHQW� SURFHVV�
in an institution is something that is strongly 

HPSKDVL]HG�LQ�,VODP�

&RQFHUQLQJ�¿QDQFLDO�LQVWLWXWLRQV��WKHUH�
is a difference between the human resources 
RI� FRQYHQWLRQDO� DQG� VKDULD� ¿QDQFLDO�
LQVWLWXWLRQV�� 6KDULD� ¿QDQFLDO� LQVWLWXWLRQV�
need human resources who are not only 
IDPLOLDU� ZLWK� RSHUDWLRQDO� DQG� PDQDJHULDO�
issues but also know very well about Islamic 
HFRQRPLF� ¿TK� RU� ¿TK� DO�PXDPDODK, which 
is based on Islamic values. In terms of 
ethics, the character of shiddiq and mandate 
VKRXOG� EHFRPH� D� EDVH� RI� HYHU\� HPSOR\HH�
so that the integrity of a good Muslim 
H[HFXWLYH� FDQ� EH� UHÀHFWHG�� (PSOR\HHV� RI�
6KDUL¶DK� )LQDQFLDO� ,QVWLWXWLRQV� PXVW� DOVR�
EH� VNLOOIXO� DQG� SURIHVVLRQDO� �fathanah) and 
able to carry out tasks as teamwork where 
information is evenly distributed across all 
RUJDQL]DWLRQDO� IXQFWLRQV� �tabligh). Likewise 
LQ� WHUPV�RI� UHZDUG�DQG�SXQLVKPHQW�� WKLV� LV�
YHU\�QHFHVVDU\�DV�DQ�LPSOHPHQWDWLRQ�RI�WKH�
SULQFLSOH�RI�MXVWLFH�LQ�DFFRUGDQFH�ZLWK�VKDULD�
�=��$OL�	�7DUPL]L���������

As is stated earlier, there are several 
MRXUQDOV� WKDW� FRQGXFW� UHVHDUFK� RQ� ,VODPLF�
+XPDQ�&DSLWDO� RU� ,VODPLF�+XPDQ�5HVRXUFH�
Management. (Huda et al., 2014) research 
3ULRULW\� 6ROXWLRQV� DQG� 3UREOHPV� RI� =DNDW�
Management with the ANP Method with the 
result that the most reliable institution in 
VROYLQJ�]DNDW�PDQDJHPHQW�SUREOHPV�LV�23=�
DQG�WKH�SULRULW\�RI�WKH�UHJXODWRU¶V�VROXWLRQ�LV�
WR�KDVWHQ�WKH�$PLO�FHUWL¿FDWLRQ�

There is also research conducted by 
�5D¿NL�HW�DO���������GLVFXVVLQJ� WKH�FRQFHSW�
RI�KXPDQ�FDSLWDO�IURP�DQ�,VODPLF�SHUVSHFWLYH�
DQG� LWV� UHODWLRQVKLS� ZLWK� WKH� SHUIRUPDQFH�
RI� EXVLQHVV� ¿UPV�� 7KHUH� LV� DQ� HPSKDVLV�
RI� ,VODPLF� SULQFLSOHV� RQ� HYHU\� YDULDEOH� RI�
KXPDQ� FDSLWDO� ZKLFK� LV� ZHOO� NQRZQ� LQ� WKH�
FRQYHQWLRQDO�YLHZ��0XVOLP�RZQHU�PDQDJHUV�
VHHP� WR� LJQRUH� DQG� IRUJHW� LPSRUWDQW� DQG�
YDOXDEOH�HOHPHQWV�RI�,VODPLF�KXPDQ�FDSLWDO�
WKDW� WKH\� UDUHO\� DGRSW� LQ� WKHLU� EXVLQHVV�
RSHUDWLRQV�� )RXU� YDULDEOHV� RI� H[SHULHQFH��
motivation, business training, and education 
DUH�WHVWHG�XVLQJ�PXOWLSOH�UHJUHVVLRQ�DQDO\VLV�
FRQFHUQLQJ�¿UP�SHUIRUPDQFH��7KH� UHVHDUFK�
DSSURDFK� LV� HYLGHQFH�EDVHG� SRVLWLYLVP� DQG�
XVHV� D� TXDQWLWDWLYH� GHGXFWLYH� K\SRWKHVLV�
WHVWLQJ�PHWKRG��7KH�VDPSOH�VL]H��1��LV�����
randomly selected Muslim small and medium 
EXVLQHVV� RZQHU�PDQDJHUV� IURP� %DKUDLQ��
It was found that the three variables of 
H[SHULHQFH��PRWLYDWLRQ�� DQG� WUDLQLQJ� KDG� D�
VLJQL¿FDQW�UHODWLRQVKLS�ZLWK�FRPSDQ\�JURZWK��
while the other variables (education) had an 
LQVLJQL¿FDQW�UHODWLRQVKLS��7KHVH�¿QGLQJV�FDQ�
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DGG�NQRZOHGJH�WR�WKH�SHUIRUPDQFH�OLWHUDWXUH�
RI� VPDOO� DQG� PHGLXP�VL]HG� FRPSDQLHV��
HVSHFLDOO\� LQ� WKH� ,VODPLF� YLHZ�� WR� DVVLVW�
SROLF\PDNHUV� LQ� WKHLU� GHFLVLRQ�PDNLQJ� DQG�
KHOS� RZQHU�PDQDJHUV� WR� LPSURYH� WKHLU�
SHUIRUPDQFH�

The difference between this research 
DQG�WKH�SUHYLRXV�RQHV�LV�WKDW� LQ�WKLV�VWXG\��
D�PDSSLQJ�ZLOO�EH�FDUULHG�RXW�UHODWHG�WR�WKH�
SULRULW\� QHHGV� RI� ,VODPLF�+XPDQ�&DSLWDO� DV�
PDWHULDO� WR� GLVFRYHU� SULRULW\� VROXWLRQV� WR�
LPSURYH�WKH�SHUIRUPDQFH�RI�,VODPLF�EDQNLQJ�

Research Methodology
7KLV�W\SH�RI�UHVHDUFK�LV�TXDOLWDWLYH�XVLQJ�

the Analytical Networking Process (ANP) 
method. ANP is a theory of measurement 
WKURXJK�SDLUZLVH� FRPSDULVRQ� WKDW� UHOLHV� RQ�
WKH�MXGJPHQW�RI�H[SHUWV�ZKLFK�FDQ�SURGXFH�
D�SULRULW\�VFDOH��6DDW\��������

,Q�RUGHU�WR�FRPSOHWH�WKLV�UHVHDUFK��WKH�
¿UVW�VWHS�WKDW�PXVW�EH�GRQH�LV�WR�FRQGXFW�LQ�
GHSWK�LQWHUYLHZV�DERXW�WKH�SUREOHPV�VWXGLHG�
ZLWK�H[SHUWV�DQG�SUDFWLWLRQHUV�ZKR�XQGHUVWDQG�
DQG� PDVWHU� WKH� SUREOHP� FRPSUHKHQVLYHO\��
WKHQ� DUUDQJH� D� GHFRPSRVLWLRQ� WR� LGHQWLI\��
DQDO\]H� DQG� VWUXFWXUH� WKH� FULWHULD� LQWR� WKH�
ANP network.

$IWHU�WKDW��VWDUW�FRPSLOLQJ�D�FRPSDULVRQ�
questionnaire based on the HP network 
WKDW� KDV� EHHQ� FUHDWHG� DQG�¿QDOO\� FRQGXFWV�
LQWHUYLHZV�ZLWK�H[SHUWV�DQG�SUDFWLWLRQHUV�RI�
WKH�,VODPLF�¿QDQFH�LQGXVWU\�

In research with the ANP method, Saaty 
IRXQG�WKH�VDPH�SDWWHUQV�LQ�VHYHUDO�H[DPSOHV�
of how humans solve a hierarchically 
VWUXFWXUHG� FRPSOH[LW\� LQWR� KRPRJHQHRXV�
FOXVWHUV�RI�IDFWRUV��0LVQR�	�5LIDL���������,Q�
RUGHU�WR�FRPSOHWH�WKLV�UHVHDUFK��VHYHUDO�VWHSV�
must be taken, including (as (Misno & Rifai, 
������ VWDWHG��� FRQGXFW� LQ�GHSWK� LQWHUYLHZV�
DERXW�WKH�LVVXHV�EHLQJ�VWXGLHG�ZLWK�H[SHUWV�
DQG� SUDFWLWLRQHUV� ZKR� XQGHUVWDQG� DQG�
DGGUHVV� WKH� SUREOHPV� FRPSUHKHQVLYHO\���
FDUU\�RXW�GHFRPSRVLWLRQ�WR�LGHQWLI\��DQDO\]H��
DQG�VWUXFWXUH�WKH�FRPSOH[LW\�RI�WKH�SUREOHP�
LQWR� WKH� $13� QHWZRUN�� GHYHORS� D� SDLU�ZLVH�
FRPSDULVRQ�TXHVWLRQQDLUH�EDVHG�RQ�WKH�$13�
network that has been created. 

7KH�QH[W�VWHS� LV�FRQGXFWLQJ�D�VHFRQG�
LQWHUYLHZ� LQ� WKH� IRUP� RI� ¿OOLQJ� RXW� D�
TXHVWLRQQDLUH�ZLWK�H[SHUWV�DQG�SUDFWLWLRQHUV��
V\QWKHVL]LQJ� DQG� SURFHVVLQJ� WKH� GDWD�
�VXUYH\� UHVXOWV� LQ� WKH� IRUP� RI� ¿OOLQJ� RXW� D�
questionnaire) using ANP software, namely 
6XSHU� GHFLVLRQ�� DQG� DQDO\]LQJ� WKH� UHVXOWV�
DQG�SURSRVH�VWUDWHJLF�UHFRPPHQGDWLRQV�

At this stage, data collection was 
FDUULHG� RXW� XWLOL]LQJ� LQWHUYLHZV� ZLWK� WKH�

VHOHFWLRQ� RI� UHVSRQGHQWV� DFFRUGLQJ� WR�
WKHLU� FDSDFLWLHV�� HVSHFLDOO\� DFDGHPLFV� DQG�
SUDFWLWLRQHUV�LQ�WKH�¿HOG�RI�,VODPLF�EDQNLQJ��
,Q� RUGHU� WR� REWDLQ� SULPDU\� GDWD� RQ� WKH�
SHUFHSWLRQV� RI� H[SHUWV�� SUDFWLWLRQHUV�� DQG�
UHJXODWRUV� DERXW� WKH� SUREOHPV� VXUURXQGLQJ�
]DNDW�GHYHORSPHQW� LQ�,QGRQHVLD��ZLWKLQ�WKH�
framework of the ANP model that has been 
designed, a survey using a questionnaire 
ZDV� FRQGXFWHG�� 5HVSRQGHQWV� FRQVLVW� RI� DQ�
H[SHUW�DQG�D�SUDFWLWLRQHU�

,Q�$13�DQDO\VLV��WKH�QXPEHU�RI�VDPSOHV�
UHVSRQGHQWV�ZDV�QRW�XVHG�DV�D�EHQFKPDUN�IRU�
YDOLGLW\��5HTXLUHPHQWV�IRU�YDOLG�UHVSRQGHQWV�
LQ�$13� L�H��SHRSOH�ZKR�DUH�H[SHUWV� LQ� WKHLU�
¿HOGV��7KHUHIRUH��WKH�UHVSRQGHQWV�VHOHFWHG�LQ�
WKLV�VXUYH\�ZHUH�SDUWLHV�GLUHFWO\�RU�LQGLUHFWO\�
involved in determining the needs of HR in 
Sharia Financial Institutions.

In the ANP method, there are several 
EDVLF� SULQFLSOHV�� QDPHO\� 'HFRPSRVLWLRQ��
&RPSDUDWLYH� -XGJPHQW�� DQG� 6\QWKHVLV�
RI� 3ULRULW\�� 7KURXJK� WKHVH� SULQFLSOHV�� WKH�
SULRULW\�RI�HDFK�HOHPHQW�RI�WKH�FULWHULD�ZLOO�EH�
obtained. There are three stages of research 
that will be carried out (Saaty, 2004) and 
H[SODLQ�EHORZ�

$13� PRGHO� FRQVWUXFWLRQ� LV� SUHSDUHG�
EDVHG�RQ�WKHRUHWLFDO�DQG�HPSLULFDO�OLWHUDWXUH�
reviews. This research will involve at least 
¿YH�LQIRUPDQWV�FRQVLVWLQJ�RI�VKDULD�EDQNLQJ�
SUDFWLWLRQHUV� DQG� DFDGHPLFV� ZKR� DUH�
concerned with sharia banking and Islamic 
+XPDQ�&DSLWDO��,Q�WKH�VWDJH�RI�FRQVWUXFWLRQ�
of this model, the informants will be invited 
WR�FRQGXFW�LQ�GHSWK�LQWHUYLHZV�

7KH�TXDQWL¿FDWLRQ�VWDJH�RI�WKH�PRGHO�
uses questions in the questionnaire in the 
IRUP� RI� SDLUZLVH� FRPSDULVRQV� EHWZHHQ�
HOHPHQWV�WR�¿QG�RXW�ZKLFK�RI�WKH�WZR�LV�PRUH�
LPSRUWDQW��7KLV�PHDVXUHPHQW�LV�FDUULHG�RXW�
RQ� D� VFDOH� RI� ����� 7KH� UHVHDUFK� GDWD�ZHUH�
WKHQ�FROOHFWHG�DQG�LQSXW�WKURXJK�WKH�6XSHU�
GHFLVLRQV¶�VRIWZDUH�

%HIRUH�WKH�SURFHVVHG�GDWD�LV�DQDO\]HG��
the data is carried out by conducting a 
consistent test. The data are considered 
consistent if they have a consistency ratio 
(CR) <0.1 (Saaty & Vargas, 2006) If the CR 
value is greater than 0.1, the informant will 
UH�HYDOXDWH�LW��,I�WKH�&5�YDOXH�LV�FRQVLVWHQW��
WKHQ� WKH� ZHLJKWHG� SULRULW\� RI� WKH� H[LVWLQJ�
elements can be used as a basis for data 
DQDO\VLV�DQG�LQWHUSUHWDWLRQ�RI�WKH�UHVXOWV�

The main function of ANP in structuring 
WKH� FRPSOH[LW\� RI� WKH� JRDO� LV� WR� ¿QG� WKH�
VDPH�SDWWHUQV� LQ�D�QXPEHU�RI�H[DPSOHV�RI�
KRZ�KXPDQV� VROYH� D� FRPSOH[LW\� IURP� WLPH�
WR�WLPH��LQ�ZKLFK�FRPSOH[LW\�LV�KLHUDUFKLFDOO\�
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structured into homogeneous clusters 
(Saaty, 2004).

� 7KH�SUHYLRXV�GHFLVLRQ�PHDVXUHPHQW�
PHWKRGRORJLHV� JHQHUDOO\� XVHG� ORZ�
level measurements (ordinal or interval 
measurements), while the ANP methodology 
used ratio scale measurements which are 
believed to be the most accurate in measuring 
factors that measure the hierarchy.

Results and Discussions
Structure of Criteria of ANP 

7KH�IROORZLQJ�LV�WKH�$13�GHFRPSRVLWLRQ�
to determine the criteria for HR needs in 
Sharia Financial Institutions:

As stated earlier that human resources 
DUH� RQH� RI� WKH� LPSRUWDQW� IDFWRUV� LQ� WKH�
GHYHORSPHQW�RI�6KDULD�)LQDQFLDO�,QVWLWXWLRQV��
therefore universities are the most strategic 
SDUWLHV� LQ� FUHDWLQJ� TXDOL¿HG� +5�� HVSHFLDOO\�
universities that have Sharia or Muamalah 
Economic Study Programs. Thus, the criteria 
XVHG�LQ�WKLV�$13�PRGHO�UHVHDUFK�DUH���¿HOGV�
WKDW� DUH� DGMXVWHG� WR� WKH� ¿HOGV� LQ� +LJKHU�
(GXFDWLRQ��¿JXUH����

From the results of the interview, the 
FULWHULD�QDUURZHG�WR���¿HOGV�ZLWK���DOWHUQDWLYH�
VROXWLRQV� LQ�RUGHU�WR� LPSURYH�WKH�TXDOLW\�RI�
HR in accordance with the needs of Islamic 
Financial Institutions. Those 5 criteria are as 
follows in table 1.

Thus, from the 5 criteria from table 
��� H[SHUWV� FRQVLVWLQJ� RI� SUDFWLWLRQHUV� DQG�
H[SHUWV�ZLOO�VHOHFW�ZKLFK�RQHV�DUH�WKH�PRVW�
needed by the Islamic Financial Institution. 
Then, when it comes to what solutions are 

)LJXUH����'HFRPSRVLWLRQ�RI�$13�&ULWHULD�6WUXFWXUH

offered, 3 alternative solutions emerge (in 
table 2).

As the results of interviews with 7 
H[SHUWV�VKRZQ�LQ�¿JXUH���DERYH��WKH�UHDOLVWLF�
FULWHULD� VKRZ� WKDW� DVSHFWV� RI� WKH� ¿HOG� RI�
-XULVSUXGHQFH� LQ� Muamalah� DUH� D� SULRULW\�
requirement for HR in Islamic Financial 
Institutions with a weighted value of (0.296), 
IROORZHG� E\� ,VODPLF� ¿QDQFH� ��������� +5�
����������0DUNHWLQJ����������DQG�$FFRXQWLQJ�
(0.1405).

Based on the results of interviews with 
��H[SHUWV�DV�VKRZQ�LQ�¿JXUH����WKH�UHDOLVWLF�
FULWHULD�LQGLFDWH�WKDW�WKH�DVSHFW�RI�FXUULFXOXP�
GHYHORSPHQW�WKDW� LV� LQ�DFFRUGDQFH�ZLWK�WKH�
FKDOOHQJHV�RI� WKH�/.6� LQGXVWU\� LV�D�SULRULW\�
solution for HR in Islamic Financial Institutions 
with a weighted value of (0.36), followed by 
5HVHDUFK� �������� DQG� WKH� GHYHORSPHQW� RI�
reason (0.31).

Based on the results of interviews with 
��H[SHUWV�DV�VKRZQ�LQ�¿JXUH����WKH�UHDOLVWLF�
FULWHULD�VKRZ�WKDW�DVSHFWV�RI�WKH�0DQDJHPHQW�
¿HOG� DUH� D� SULRULW\� DUHD� LQ� FXUULFXOXP�
GHYHORSPHQW�LQ�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV�
that have the Islamic Economics Study 
Program/Sharia Banking Study Program 
with a weighting value of (0.22), followed by 
Muamalah (0.21), Accounting (0.20), Islamic 
)LQDQFH���������DQG�0DUNHWLQJ���������

Based on the results of interviews with 
��H[SHUWV�DV�VKRZQ�LQ�¿JXUH����WKH�UHDOLVWLF�
FULWHULD� LQGLFDWH� WKDW� DVSHFWV� RI� Muamalah 
-XULVSUXGHQFH� DUH� D� SULRULW\� QHHG� LQ� WKH�
GHYHORSPHQW� RI� UHDVRQLQJ� IRU� VWXGHQWV� LQ�
Higher Education with a weighted value of 
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Table 1.
ANP Criteria

No Criteria Description
1. 6KDULD�¿QDQFH &RYHUV� LQYHVWPHQW� DQDO\VLV� H[SHUWV�� ¿QDQFLDO� DQDO\VLV� DQG�

SURGXFW�LQQRYDWLRQ�RI�,VODPLF�)LQDQFLDO�,QVWLWXWLRQV�DQG�)LQWHFK��
GHYHORSPHQW�LQ�WKH�,VODPLF�¿QDQFLDO�LQGXVWU\

2. Marketing Innovation in marketing methods in LKS and increase Third 
3DUW\�)XQGV��'3.��LQ�WKH�,VODPLF�¿QDQFLDO�LQGXVWU\

3. )LTK�0XDPDODK ,QFOXGHV� H[SHUW� MXULVSUXGHQFH�� EDQNLQJ� ODZ�� VKDULD� ¿QDQFLDO�
law, and 8VKXO�)LTK

4. Sharia accounting $QDO\]HV�¿QDQFLDO�UHSRUWV�DQG�PDNH�¿QDQFLDO�UHSRUWV

5. Human Resources 2UJDQL]DWLRQDO�SODQQLQJ��UHFUXLWPHQW�SODQQLQJ�HIIHFWLYHO\�DQG�
HI¿FLHQWO\

Table 2. 
Alternative Goal of ANP 

No Alternative Description
1. Curriculum changes The curriculum is evaluated according to the needs of the 

,VODPLF�¿QDQFH�LQGXVWU\
2. 'HYHORSPHQW� RI�

Student Reasoning
6WXGHQWV�DUH�JLYHQ�VHYHUDO�UHDVRQLQJ�GHYHORSPHQW�SURJUDPV�
RXWVLGH�RI�WKH�XQLYHUVLW\�WKURXJK�H[WUD�FDPSXV�DFWLYLWLHV��VXFK�
DV�SDUWLFLSDWLQJ� LQ�FRPSHWLWLRQV�DQG�VWUHQJWKHQLQJ�VRIW�VNLOOV�
WKURXJK�VWXGHQW�RUJDQL]DWLRQV

3. Student Research 6WXGHQWV� DUH� JLYHQ� JXLGDQFH� DUWLFOHV� RQ� WRSLFV� DURXQG� WKH�
GHYHORSPHQW�RI� VKDULD�¿QDQFLDO� LQVWLWXWLRQV��ZKRVH� UHVHDUFK�
UHVXOWV� KDYH� FRQWULEXWHG� WR� WKH� GHYHORSPHQW� RI� WKH� ,VODPLF�
¿QDQFLDO�LQGXVWU\

)LJXUH����$13�5HVXOWV�&ULWHULD�IRU�+XPDQ�5HVRXUFH�3ULRULW\�1HHGV�LQ�6KDULD�)LQDQFH�,QGXVWU\

)LJXUH����+LJKHU�(GXFDWLRQ�6WUDWHJ\�LQ�3URGXFLQJ�+XPDQ�5HVRXUFHV�WKDW�0HHW�WKH�1HHGV�RI�
WKH�6KDULD�)LQDQFLDO�,QGXVWU\
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)LJXUH����3ULRULW\�$UHDV�LQ�&XUULFXOXP�'HYHORSPHQW

)LJXUH����3ULRULW\�$UHDV�LQ�6WXGHQW�5HDVRQLQJ�'HYHORSPHQW

)LJXUH����3ULRULW\�$UHDV�LQ�5HVHDUFK�RI�,VODPLF�)LQDQFH�,QGXVWU\

(0.2223).
7KHUH� DUH� ZD\V� WR� GHYHORS� VWXGHQW�

reasoning, namely involving massive student 
FUHDWLYLW\� DQG� LQQRYDWLRQ� SURJUDPV� E\�
involving students in national or international 
FRPSHWLWLRQV�� LQFOXGLQJ� VWXGHQWV� LQ� VWXGHQW�
activity units both the Student Executive 
Board (BEM) and activity units. it is the 
GHYHORSPHQW� RI� VWXGHQWV¶� LQWHUHVWV� DQG�

WDOHQWV� VR� WKDW� VWXGHQWV� FDQ� GHYHORS� VRIW�
VNLOOV� VXFK� DV� OHDGHUVKLS�� RUJDQL]DWLRQDO�
H[SHULHQFH�� DQG� DQDO\WLFDO� H[SHULHQFH�
WKURXJK�FRPSHWLWLRQ�

Based on the results of interviews 
ZLWK� �� H[SHUWV� DV� VKRZQ� LQ� ¿JXUH� ��� WKH�
UHDOLVWLF�FULWHULD�VKRZ�WKDW�DVSHFWV�RI�6KDULD�
Accounting are the main areas that become 
WKH� REMHFW� RI� KLJKHU� HGXFDWLRQ� UHVHDUFK� LQ�
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answering challenges in Islamic Financial 
Institutions with a weighting value of 
(0.26511).
HR development strategy in the Islamic 
Finance Industry

$PRQJ� WKH� VWHSV� WKDW� FDQ� EH� WDNHQ�
to increase human resources is the need 
IRU� LQWHUFRQQHFWLRQ� RI� FRRSHUDWLRQ� EHWZHHQ�
DFWRUV� RI� ,VODPLF� ¿QDQFLDO� LQVWLWXWLRQV� DQG�
RWKHU�SDUWLHV�WR�HVWDEOLVK�DQ�µHGXFDWLRQ�DQG�
WUDLQLQJ� FHQWHU� IRU� ,VODPLF� ¿QDQFLDO� DFWRUV¶�
�(UULFR�	�6XQGDUDUDMDQ���������7KLV�WUDLQLQJ�LV�
LQWHQGHG�WR�SURGXFH�H[SHUWV�DQG�¿OO�WKH�JDSV�
WKDW�RFFXU��,Q�WKLV�FDVH��PDQ\�SDUWLHV�FDQ�SOD\�
a role, such as the Islamic Financial Services 
Authority, the National Sharia Council of the 
,QGRQHVLDQ� 8OHPD� &RXQFLO� �'61�08,��� WKH�
Association of Islamic Economists (IAEI), 
the Islamic Economic Community (MES), 
DQG� HGXFDWLRQDO� LQVWLWXWLRQV� WKDW� RSHQ�
,VODPLF� HFRQRPLFV� DQG� ¿QDQFH�PDMRUV� DQG�
H[SHUWLVH��,Q�WKH�WUDLQLQJ�SURFHVV��WKH�UROH�RI�
universities is very dominant since lecturers, 
teaching, and evaluation methods used 
LQ� WKH� WHDFKLQJ� SURFHVV� SOD\� D� � VLJQL¿FDQW�
UROH� LQ�VXSSRUWLQJ�VWXGHQWV¶�NQRZOHGJH�DQG�
understanding of Islamic economics and 
¿QDQFH��$PDOLDK�HW�DO���������

7UDLQLQJ� LV� D� UHVSRQVLELOLW\� RI�
SURIHVVLRQDO� KXPDQ� UHVRXUFH� PDQDJHPHQW�
�+DQGRNR�� ������� 7KH� WUDLQLQJ� SURFHVV� LV�
LQWHQGHG� WR� LPSURYH� ZRUNHU� SHUIRUPDQFH��
XSGDWH� WKH� VNLOOV� RI� ZRUNHUV� LQ� OLQH� ZLWK�
WHFKQRORJLFDO� DGYDQFHV�� EXLOG� FRPSHWHQFH�
DPRQJ�ZRUNHUV��VROYH�FRPSDQ\�RSHUDWLRQDO�
SUREOHPV�� IXO¿OO�SHUVRQDO�GHYHORSPHQW��DQG�
PDLQWDLQ� PRWLYDWLRQ� DQG� SUHSDUH� ZRUNHUV�
IRU� FHUWDLQ� SRVLWLRQV� �0HOGRQD� 	� 6LVZDQWR��
2012).

$SDUW� IURP� WUDLQLQJ�� FHUWL¿FDWLRQ� LV�
WKH� PRVW� LPSRUWDQW� SDUW� RI� WKH� KXPDQ�
UHVRXUFH� PDQDJHPHQW� SURFHVV� �7KRUQWRQ�
,,,�	�5XSS���������7KH�FHUWL¿FDWLRQ�SURFHVV�
EHFRPHV� LQFUHDVLQJO\� LPSRUWDQW� IRU� IDFLQJ�
JOREDO� FRPSHWLWLRQ�� :LWKRXW� FHUWL¿FDWLRQ��
LW� LV� GLI¿FXOW� IRU� D� SHUVRQ� WR� SURYH� WKDW� KH�
LV�DQ�H[SHUW�LQ�KLV�¿HOG��ZKLFK�ZLOO�UHVXOW�LQ�
KLP� KDYLQJ� GLI¿FXOW\� FRPSHWLQJ� ZLWK� RWKHU�
KXPDQ� UHVRXUFHV� ZKR� KDYH� FHUWL¿FDWHV� RI�
H[SHUWLVH��,QGRQHVLD�LV�D�FRXQWU\�WKDW�KDV�QRW�
SRSXODUL]HG�WKH�FXOWXUH�RI�FHUWL¿FDWLRQ��WKLV�
is different from other countries (Al Hasan & 
Maulana, 2016).

,Q� ,VODPLF� ¿QDQFLDO� LQVWLWXWLRQV��
FHUWL¿FDWLRQ� LV� DOVR� FUXFLDO�� 7KLV� LV� EHFDXVH�
there are many human resources having 
FRPSHWHQFLHV� LQ� ¿QDQFLDO� PDQDJHPHQW�
and banking, but do not understand sharia 
laws (Awaluddin et al., 2020). On the other 

hand, there are also many human resources 
who understand sharia laws but do not 
KDYH� ¿QDQFLDO� DQG� EDQNLQJ� PDQDJHPHQW�
skills (Branine & Pollard, 2010). Thus, it 
LV� QRW� VXUSULVLQJ� WKDW� XQWLO� QRZ�� WKH� VKDULD�
V\VWHP� LV� VWLOO� GLI¿FXOW� WR� FRPSHWH�ZLWK� WKH�
conventional system.

&RQFHUQLQJ� ¿QDQFLDO� LQVWLWXWLRQV��
there are differences between the human 
resources of Islamic and conventional 
¿QDQFLDO� LQVWLWXWLRQV�� ,VODPLF� ¿QDQFLDO�
institutions need human resources who not 
RQO\� PDVWHU� RSHUDWLRQDO� DQG� PDQDJHULDO�
issues but also know very well about Islamic 
economic ¿TK or ¿TK�DO�PXDPDODK� which is 
based on Islamic values (Hassan, 2013). In 
terms of ethics, the nature of shiddiq and 
$PDQDK must underlie every action of the 
HPSOR\HH� VR� WKDW� WKH� LQWHJULW\� RI� D� JRRG�
0XVOLP� H[HFXWLYH� LV� UHÀHFWHG�� (PSOR\HHV�
of Islamic Financial Institutions must also 
EH� VNLOOHG� DQG� SURIHVVLRQDO� �fathanah) and 
able to carry out tasks in teamwork where 
information is evenly distributed throughout 
WKH�IXQFWLRQDO�RUJDQL]DWLRQ��tabligh) (Rustam 
& Narsa, 2021). Likewise, in terms of reward 
DQG�SXQLVKPHQW��LW�LV�YHU\�QHFHVVDU\�IRU�WKH�
LPSOHPHQWDWLRQ� RI� WKH� SULQFLSOH� RI� MXVWLFH�
that is in accordance with sharia.

7KHUH� DUH� VHYHUDO� REMHFWLYHV� UHODWHG�
WR� WKH� LPSOHPHQWDWLRQ� RI� KXPDQ� UHVRXUFH�
PDQDJHPHQW�LQ�,VODPLF�¿QDQFLDO�LQVWLWXWLRQV�
(Yaacob & Donglah, 2012), including 
LQFUHDVLQJ� HI¿FLHQF\�� HIIHFWLYHQHVV�� DQG�
SURGXFWLYLW\�� ORZ� OHYHOV� RI� HPSOR\HH�
turnover, absenteeism, and customer 
FRPSODLQWV�� KLJK� HPSOR\HH� MRE� VDWLVIDFWLRQ�
DQG�KLJK�VHUYLFH�TXDOLW\��DQG�LQFUHDVLQJ�WKH�
FRPSDQ\¶V�EXVLQHVV��%\�KDYLQJ�VHYHUDO�JRDOV�
to achieve through the human resource 
PDQDJHPHQW� SURFHVV�� LW� LV� KRSHG� WKDW� WKH�
SURFHVV�RI�DFKLHYLQJ�DQ�RUJDQL]DWLRQ¶V�JRDOV�
ZLOO�EH�IDVWHU�DQG�PRUH�HI¿FLHQW�

The results of this study indicate that 
¿TK�PXDPDODK�LV�WKH�PDLQ�DELOLW\�WKDW�PXVW�
EH� SRVVHVVHG� E\� ,VODPLF� ¿QDQFH� LQGXVWU\�
SOD\HUV�� 7KXV�� WKH� VWUDWHJ\� RI� DFDGHPLF�
LQVWLWXWLRQV�LQ�SURGXFLQJ�JUDGXDWHV�DFFRUGLQJ�
to industry needs is by changing the learning 
FXUULFXOXP��7KLV�QHZ�FXUULFXOXP�LV�H[SHFWHG�
to result in student learning outcomes that are 
DEOH�WR�XQGHUVWDQG�WKH�SULQFLSOHV�RI�,VODPLF�
¿QDQFLDO� WUDQVDFWLRQV�� HVSHFLDOO\� SURGXFWV�
WKDW� DUH� GHYRWHG� WR� SURGXFLQJ� SURGXFWV�
such as buying and selling, mudharabah, 
musyarakah and ijarah.

On the research criteria, academics 
and students must focus on research 
IRU� WKH� GHYHORSPHQW� RI� ,VODPLF� ¿QDQFLDO�
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WUDQVDFWLRQ� SURGXFWV� LQ� DFFRUGDQFH� ZLWK�
the muamalah� SULQFLSOH�� 7KLV� LV� EHFDXVH�
¿QDQFLDO� WUDQVDFWLRQV� FRQWLQXH� WR� GHYHORS��
HVSHFLDOO\� LQ� WHUPV� RI� ¿QDQFLDO� WHFKQRORJ\�
DQG�K\EULG�FRQWUDFWV�WKDW�UHTXLUH�D�IDLUO\�LQ�
GHSWK� DQDO\VLV�� VR� WKDW� WKH� VKDULD� ¿QDQFLDO�
LQGXVWU\�SOD\HUV�FDQ�SURGXFH�WKHVH�SURGXFWV�
DQG� LPSOHPHQW� WKHP� IRU� WKH� QHHGV� RI� WKH�
FRPPXQLW\� DQG� SXW� WKH� ,VODPLF� ¿QDQFH�
LQGXVWU\�HTXDO� WR� WKH�FRQYHQWLRQDO�¿QDQFLDO�
industry.

)RU� WKH� VWUDWHJ\� RI� GHYHORSLQJ�
student reasoning, universities need to be 
encouraged to collaborate with the industry 
VR� WKDW� VWXGHQWV� FDQ� FDUU\� RXW� LQWHUQVKLSV�
before they graduate. Students can have 
UHDO� H[SHULHQFHV� WKDW� ZLOO� EHFRPH� OHVVRQV�
when they graduate (Brundiers et al., 2010).

7KHQ��VWXGHQWV�DOVR�QHHG�WR�WDNH�SDUW�LQ�
VHYHUDO�SURJUDPV�WR�LPSURYH�WKHLU�DFDGHPLF�
DFKLHYHPHQW��VXFK�DV�FRPSHWLWLRQV�RUJDQL]HG�
by the Ministry of Education or by other 
Educational Institutions. The goal is that 
VWXGHQWV� ZLOO� KDYH� VWURQJ� FRPSHWLWLYHQHVV�
DQG�WKH\�ZRQ¶W�JLYH�XS�HDVLO\��7KLV�DWWLWXGH�
LV� QHHGHG� E\� WKH� ,VODPLF� ¿QDQFH� LQGXVWU\��
QDPHO\�KDYLQJ�FRPSHWLWLYH�KXPDQ�UHVRXUFHV�
with a strong mentality (N. A. M. Ali et al., 
2015).

The solution that can be given is the 
V\QHUJ\�EHWZHHQ�WKH�,VODPLF�¿QDQFH�LQGXVWU\�
DQG� XQLYHUVLWLHV� LQ� SURGXFLQJ� JUDGXDWHV�
according to their needs with the Merdeka 
&DPSXV� SURJUDP� LQLWLDWHG� E\� WKH� 0LQLVWU\�
RI� (GXFDWLRQ� DQG� &XOWXUH� RI� WKH� 5HSXEOLF�
RI� ,QGRQHVLD�� ,W� LV� H[SHFWHG� WKDW�XQLYHUVLW\�
JUDGXDWHV� KDYH� DGMXVWHG� WKHLU� FXUULFXOXP��
where students should study according to the 
needs of the industrial world and be directed 
to continue to be creative both for the 
academic world and the community through 
YLOODJH� SURMHFW� SURJUDPV� DQG� LQGHSHQGHQW�
studies in the industrial world.

Universities must also increase 
FRRSHUDWLRQ� ZLWK� WKH� ZRUOG� RI� LQGXVWU\�
and other universities. That way, new 
collaborations will arise in terms of student 
H[FKDQJHV� DQG� LQWHUQVKLSV� IRU� VWXGHQWV�
ZKLFK� DUH� H[SHFWHG� WR� EH� DEOH� WR� LQFUHDVH�
VWXGHQW�FRPSHWLWLYHQHVV�DQG�DFKLHYHPHQW�

Conclusions
The results of the realistic criteria 

VKRZ� WKDW� WKH�DVSHFW� RI� WKH�¿HOG�RI� ¿TK� LV�
D� SULRULW\� QHHG� IRU� +5� LQ� ,VODPLF� )LQDQFLDO�
Institutions, followed by Islamic Finance, 
HR, and Accounting. Meanwhile, the strategy 
WKDW�PXVW�EH�FDUULHG�RXW�LQ�SURGXFLQJ�TXDOLW\�
KXPDQ�UHVRXUFHV�LV�FXUULFXOXP�GHYHORSPHQW�

carried out by academic institutions such 
as universities. The curriculum taught in 
lectures must be in accordance with industry 
needs so that graduates from universities 
FDQ� GLUHFWO\� DGDSW� WR� WKH� ,VODPLF� ¿QDQFH�
industry.

7KH�UHVHDUFK�FULWHULD�IRU�SULRULW\�DUHDV�
WKDW�PXVW�EH� FDUULHG�RXW� LQ�GHYHORSLQJ� WKH�
TXDOLW\�RI�,VODPLF�¿QDQFLDO�KXPDQ�UHVRXUFHV�
are research on muamalah science. It 
LV� H[SHFWHG� WKDW� KXPDQ� UHVRXUFHV� LQ�
WKH� ,VODPLF� ¿QDQFH� LQGXVWU\� DUH� DEOH� WR�
XQGHUVWDQG�WKH�SULQFLSOHV�RI�,VODPLF�¿QDQFH�
VR� WKDW� WKH\� FDQ� DQDO\]H� ,VODPLF� ¿QDQFLDO�
WUDQVDFWLRQ�SURGXFWV��+DYLQJ�PXDPDODK�¿TK 
FDSDELOLWLHV� PHDQV� WUDQVDFWLRQ� SURGXFWV� LQ�
DFFRUGDQFH�ZLWK�6KDULD�FDQ�EH�SURGXFHG�DQG�
WKH�SXEOLF�ZLOO� EH� LQWHUHVWHG� DQG�EHOLHYH� LQ�
WKH� ,VODPLF� ¿QDQFLDO� LQGXVWU\�� 7KH� UHVXOWV�
RI�WKLV�VWXG\�ZLOO�EH�D�VROXWLRQ�DQG�LQSXW�IRU�
,VODPLF� ¿QDQFH� LQGXVWU\� SOD\HUV�� HVSHFLDOO\�
WKH�+5�GHSDUWPHQW��7KH�VROXWLRQ�WKDW�FDQ�EH�
given to research is the synergy between the 
,VODPLF� ¿QDQFH� LQGXVWU\� DQG� XQLYHUVLWLHV� LQ�
SURGXFLQJ�JUDGXDWHV�DFFRUGLQJ�WR�WKH�QHHGV�
ZLWK�WKH�0HUGHND�&DPSXV�SURJUDP�LQLWLDWHG�
by the Ministry of Education and Culture of 
WKH� 5HSXEOLF� RI� ,QGRQHVLD�� ,W� LV� H[SHFWHG�
WKDW� XQLYHUVLW\� JUDGXDWHV� KDYH� DGMXVWHG�
their curriculum, where students must study 
according to the needs of the industrial 
world and be directed to continue to be 
creative for both the academic world and the 
FRPPXQLW\�WKURXJK�YLOODJH�SURMHFW�SURJUDPV�
DQG� LQGHSHQGHQW� VWXGLHV� LQ� WKH� LQGXVWULDO�
world. Universities must also increase 
FRRSHUDWLRQ�ZLWK� WKH�ZRUOG� RI� LQGXVWU\� DQG�
other universities so that new collaborations 
arise in terms of student exchanges and 
LQWHUQVKLSV�� WKXV��VWXGHQWV�DUH�H[SHFWHG�WR�
EH� DEOH� WR� LQFUHDVH� WKHLU� FRPSHWLWLYHQHVV�
and achievement.
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